How to search for patients dispensed opioids in RxOne:

Go to ‘Drug Usage’ to create a ‘Patient Drug Usage Report’.
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A report will be generated like this:

All prescriptions for opioid analgesics will appear (including combination products). We are only
looking at first dispensings, not repeats. Then randomly select 10 patients who have been prescribed
opioids (or opioid combination products) during that month.
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After you have selected the 10, go into their files, and check the ‘Events audit’ section (or where you
usually record interventions) to see if an intervention was documented. In the Events Audit section
you can record face-to-face or phoned conversations, or insert comments.



During the course of this programme, if any interventions are made it is good practice to document
them here so everyone can see what has happened. If you have another method of reliably
documenting interventions, you can use this, so long as everyone in the pharmacy knows where to

document and look for interventions.



