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RxOne Consult
Accessing Consulting forms:

How to access Consult forms from Home Screen:
From the RxOne Home Screen either by typing “Consulting Forms” in the search bar; or by selecting the
following: Main Menu>Reports>Script Reports>Other Script Reports>Consulting Form.
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Enter the name of the patient you wish to create a consult form for in the search bar, then select them

from the list by double clicking.

How to access Consult forms from Patient Screen:

In Patient Screen go up to Utilities, ‘Open New Consulting Form’
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How to access Consult forms from POS Screen:

1) From New Sale, Log on, then enter Customer/Account name in top Right Hand corner text box

2) Go up to Edit, then select ‘Add Consulting form for Person’
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Add Barcode to Shop ltem Ctrl+B
(—  Dispensary items on this sale
Delete Item Del
J. Add Qutstanding Seripts Ctrl+A |
Add / Modify Person Details... Ctr+D
Add / Modify Account Details...
Add to Club... CtrleX
Medify Club Totals...
Edit Stock Location/Sale Type CtrlsL
Add To Next Generated Order Ctrl+0
Add Consulting form for person

Completing Consult Forms:
To open a Consult form, make your selection by double clicking.

Complete the Consult form on the computer by clicking the lines you wish to enter text on and typing, or
ticking the appropriate tick boxes, or click ‘Print” in the top right-hand corner, for your patient to complete,

then enter their answers as appropriate.

Consulting

Records: 15 Drag column headers here to create groups.

Consultancy Form Name Deleted  Maintained By ReOne
2019 Pre-Vaccination Influenza Vaccination Checklist
Emergency Contraceptive Pill

Immunisation Administration Statement - In Progress
Incident Report Form - In Progress

Influenza vaccination consent form

Oral Contraptive (OC) Checklist - In progress

Referral to Quitline

Safety In Practice - Anticoagulant Checkiist

o[ [~ o [ [ [ [ ] -]

Safety in Practice - Medicines Reconciliation Checklist
Safety in Practice - NSAIDs Checklist/Triple Whammy
Safety in Practice - Opioid Checklist

Safety in Practice - SSRI Checklist

Sildenafil Assessment Form for Pharmacist Only

Sildenafil Resupply

Ooooooooooooooo
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Trimethoprim - Urinary Tract Infection in Women Assessment

To save the consult form click ‘Save’ in the top right-hand corner. This saves the form to the patient Event
Audit file for you to come back and edit later if desired. You have the option to save each ‘Edited’ version
of the consult form to track. These versions are also stored under the patient Event Audit File.

All forms are saved to the
“Events Audit” Tab
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Event Date  Txt Msg Comment Email CF Staff Name Event Status Event Details
25 Sep 2019 =} =} =] “ [None] Safety in Practice - Medicines Reconciliation Checklist Edited
. Safety in Practice - Medicines Reconciliation Checklist
255ep2019 | © o [None] Completed
25 Sep 2019 u] u] a| u] [None] New Patient Created In Disp
‘CF tick indicates Consult
Form. Double clicking a CF Previous versions of modified forms are saved for
entry opens a form for viewing future reference
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Accessing Edited Consult Forms:
To view a ‘read only’ version go to:
From Patient Screen select ‘Forms and Files’ tab then double click to select a PDF version of the form. You
cannot edit the form from this tab.
PDF (non-editable version)

i

File Edit Options Utilities Report LTC Manager

Help Tabs Links
Patient's Disp Info | Personalinfo Photo EventsAudit Forms & Files Schedule Extrainfo Services Other Schemes

To open and continue editing

To open a consult form and continue editing:
From Patient Screen select ‘Event Audit’ tab, then double click to select the version you wish to edit.
Continue where you left off, or add further details.
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To save an updated copy of the Consult forms, click ‘Save’ in the top right-hand corner, then answer “yes’
to the prompt “This will save this consulting form as a new entry. Do you want to save?’ to save it as a new
entry. If you click No, your changes will NOT be saved.

Edited Consult form with updated changes

Pgtents Dap iie  Personaiife Prote foerts Aot Forma b Fies  Schedue Exva vl Services Ober Schemes

EventDate TxtMsg Comment Email CF  Staff Name Event Status Event Details

121 Jan 2020 | | | » |Victoria |[None] |Sildenafil Assessment Form for Pharmacist Only Edited
21 Jan 2020 | | = |Victoria _[None] iSiIdenaﬁl Assessment Form for Pharmacist Only Completed
115 Jan 2020 | | |Victoria [None] [New Patient Created In Disp *

Initial Consult form \/

RxOne can save as many edited versions of the consult forms as you would like. This is useful when you get
interrupted during a consult, or if multiple staff members are involved in a consult activity.
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Creating your own Consult forms:
Go into RxOne Editor from the Home Screen by going up to Main Menu, Tools, Utilities, Other Utilities,
RxOne Editor or simply typing RxOne Editor into the search bar.
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Select Consultancy Form from the list by double clicking on it and click ‘New’.

RxOne Editor

Records: 49 Drag column headers here to cn
Item To Edit
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Care Facility
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— Forms

Give your form a name. It is a good idea of have a draft version of your form (use a word document or
similar) so you can easily transfer the information across using cut and paste.
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Use the buttons on the left-hand side to populate your form.

S
Forms
Form Name: | Adapalene Supply
Deleted: [ ]
Question | displayOrde & | Hidden
0 O
Hidden: O

Question:

Question Type: | Single Line of Text
Required: O

Extra Data:

Precondition:

Order:

Tune: [ - J(+] [ Link the following contral to this contral
or

Location:

[ onTep

}Sub Foater
!Page Footer

Page:

Use ‘Add Row’ to add a new field.

In the Question box, type your text, then select the kind of question you wish to ask. Use the drop-down
box under ‘Question Type to select the answer in the format you require.

While there are a large number of
selections you can make, here are

Multiple line of Text

Seale 1-5 examples of what the different question

TR types look like.
Scale 1-10

102030405060708090 10
Checkbox with Text to Left [] Note: To create options in the ‘Comma
Yes/No Answer Delimited Radio Button, you need to
O Yes O No . .
- enter the options you wish to have under
rue/False answer
O True O Faise “Extra data”, separated by a comma.
Instructions or Label
Bold Label (_\B\ank Line

Extra Data: Cption 1, Option 2, Option 3

Comma Delimited Radio Button
O Option 1 O Qption2 O Option 3 —/ . . .
[ Checkbaor with Text to Right Separator Line Ticking the ‘required’ box means that the
Single Line Of Text With Label To Lef: field must be completed before moving

Single Line of Text With Label To Right

on to the next question.
Your form will populate in real time in the white square on the right-hand side.

Save your form regularly by pressing the ‘Save’ button on the top right-hand corner.

When you have completed entering your details, save, and the form will be available for you to use from
the Consult forms menu.
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